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Aviation English Solutions

Developing language proficiency for
safety, efficiency and service



DynEd a

Complete solutions for all your
Aviation English needs

Expertly designed by Aviation and English language professionals
to develop language automaticity where your personnel need it
most.

DynEd's complete training solution reduces the time needed by pilots, air traffic controllers, cabin crew, ab-initio
trainees and other aviation personnel to improve their English level to ICAO and in-company standards,
regardless of their native language.

Aviation profession-specific courseware produced in collaboration with industry and English
language experts

Award-winning, General English courseware to support the parallel development of the universal
language skills required in all communication contexts

Testing tools to benchmark progress against ICAO and in-company English proficiency standards

Customized training solutions with distance-based and classroom
support options

DynEd's Train-the-Trainer courses and on-demand academic
consultation and IT support

A skills-based learning platform—more than just an LMS and unique to DynEd—that provides
detailed quantitative and qualitative learner management, tracking and automated tutoring of
students in their self-study mode
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Do you know what ineffective English training costs your organization?

Poor English skills can have a direct effect on operational costs and customer satisfaction. Communication
difficulties in the air and during turnaround can result in unnecessary delays and higher fuel expenditures.
If cabin crew cannot provide the same quality of in-flight service or 'go the extra mile' for a passenger
when speaking English, opportunities are lost in deliverying fully satisfied customers to their destination.
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Real fluency as a result of
language automaticity

Our interactive courseware and study
methods help learners develop real
communication skills.

Intense, individual practice measurably improves students' fluency and pronunciation. The 'automaticity’ of
language production gained by users enables communication even in high-pressure situations.

When brain and muscle memory are trained together to listen and speak without the need to ‘think it
through’, effective communication can be maintained in high-workload situations, protecting the safety
envelope and assuring operational and service standards.

Training with DynEd helps you ensure your personnel possess ICAO and in-company standards for English

proficiency that:

Allows Pilots and Allows Cabin Crew Enables MRO Allows ab initio
ATCOs to ensure and Ground Staff personnel to work and ATCO Trainees
to enhance efficiently and to ensure on time

effective RTF commu-

nications for pilots customer service accurately wlth and W|th|n.—budget
and ensure documentation in completion of
and ATCOs . .
passenger safety English training schedules,
in-country or
overseas

Anytime, anywhere, individualized study solutions
with or without Internet




Why DynEd will work for you

DynEd's advanced skill-based solutions adapt to the needs and schedules of aviation personnel and provide
complete solutions that adhere to ICAQO's best practices.

Smart
Practice

DynEd's fully interactive courses provide guided self-study options that reduce the need for instructor-student
interaction by as much as 70%. With immediate feedback from Study Score indices, advanced Speech Recognition
exercises, and built-in Intelligent Tutor function, learners can attain benchmark fluency levels more reliably and in less
time compared to other methods.

Powerful, skill-based
learning platform

DynEd's skills-based learning platform provides detailed quantitative and qualitative information about individual
courseware usage. Users can maintain practice habits and routines that guarantee the development of real English
skills and more language retention per hour of study. Instructors and managers can track, guide and effectively manage user
progress towards established targets.

Individual study paths &
regular progress checks

DynEd's computer-based Placement Test is correlated to the ICAO LPR scale and all major international stan-
dardized tests. With accurate needs-analysis tools, a clearly defined and benchmarked curriculum, dynamic
individual study paths, proven practice regimes and regular Mastery Tests, users can achieve their goals with
confidence.

Accelerated, sustained
proficiency gains

DynEd's skills-based approach to developing English fluency follows the natural path of language learning. Individual,
guided self- study, combined with instructor-led extension activities in a true blended-learning program, accelerates
learner progress and leads to more sustained fluency gains.

Adheres to ICAO's
best practices

DynEd's Aviation English solution follows the best practices detailed in ICAO's Manual on the Implementation of ICAO
LPRs (Document 9835,Second Edition, 2010), and Guidelines for Aviation English Training Programmes (Circular 323,
2009).

Call your DynEd representative today or email us at info@dyned.com for more information.
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